OEKNAPALKA 3A MONTUTUKATA HA OPTAHA 3A CEPTU®UKALMA HA CUCTEMMW 3A YIPABJIEHUE
EM OXXW TNOBANT 004

Em Oxxu Tnoban OO/, ce cTpeMu aa rapaHTUpa, Ye npegnaraHuTe cepTMPUKALMOHHM YCAyru ca:

- 6e3nNpUCTPaCcTHM U HAMA KOHPIMKT Ha UHTEpecH

- B CbOTBETCTBME C MEXAYHAPOAHUTE CTAaHAAPTM 33 aKpeguTauma n ceptndurauma

- OTBOPEHM 32 BCUYKM NOTEHLMATHU KIMEHTU U HE Ca 3aBMCMMM OT KOHKPETHAa NPUHAAIEXKHOCT

Ot Bcuuku cayutenm Ha Em Oxxmn Fnoban OO/, ce nsnckga:

- [la He pa3kpumBaT MHPOpPMaLMA NpeacTaBaaBalla NpodecnoHanHa TalHa

- [la paboTaTt 6e3npucTpacTHO U 06EKTUBHO, B CbOTBETCTBME C NOJUTUKUTE U NPOLLEAYPUTE HA KOMMAHUATA
- HacbpyaBaT ce aa aeHTMOULMPAT Bb3MOXKHOCTHU 33 NofobpeHne

PbKkoBoAcCTBOTO Ha Em [xku FTnoban OO/ aeknapupa, Ye LensaT NepcoHan Ha opraHa 3a ceptudukaums,
BBTPELUEH UM BBHLUIEH, UM KOMUTETUTE, KOUTO MOTAT A3 OKAXKaT BAUAHUE BbPXY AeMNHOCTUTE NO
cepTUdUKaLLMA ca NOeSIM aHTaKMMeEHTa Aa AencTeaTt 6e3nNpuCcTPacTHO U Aa He NO3BOSBAT TbProBCKMY,
GMHAHCOB MKW APYr HATUCK Aa M31ara Ha pUCK 6e3npucTpacTHoCTTa.

LeHHocTuTe Ha Em dxxu MTnoban OO/ nogKpenAaT HalWnTe yCAYrn U Halunsa nepcoHan.
HawwuTte ycnyru:
- JaBaT Bb3MOXHOCT Ha OpraHu3auumTe 4a ce KOHKYpUpaT Ha AHeLWHWA CBEeTOBEH Masap

- OCVIprHBaT Ha OpraHun3aunnTe onnt, HaCo4yeH KbM KNINEHTUTE, KOMUTO UM AaBa Bb3MOXXHOCT Aa Cb34aBaT
Aosepune 1 yBepeHoCT Ha CBOUTE 3aUHTEPECOBAHU CTPAHU

- Cnomarar 3a nogobpasaHe Ha ynpaBAeHNEeTO Ha PUCKA, EKONIOTMYHUTE pe3yaTaTu U YCTOMYMBOCTTa B
OpraHM3auMMTe Ha HaWWTE KAUEHTU

HawwuTe cayxutenm

OcurypaBaHe Ha OTFOBOPHM, NPOdPECUOHANHU, HANPELHMYABO MUCNELLM XOPA Ha KAUEHTUTEe Ha Em [ku
rno6an OO/, KouTo NosHaeaT BU3HECa MM M Ca CbCPeAoTOUYEeHU BbpXy N0A06pABAHETO Ha
OpPraHM3auMOHHUTE pesyaTaTy.

OcurypsBaHe Ha cpega B pamkute Ha Em [kn Moban OO/, KbaeTo xopaTa MoraT Aa pa3BuBaT cBOATa
Kapuepa n um ce NpefoCcTaBAT NpeAn3BUKaTeNHN Bb3MOXHOCTU a M’ MOTUBUPAT U U3NDBAHAT.

CnyKutenuTe HY paboTaT 3aeHO KaTo €KUM, 3a Aa NPeLOCTaBAT OT/IMYHM YCAYTU C HAl-BMCOKa CTeNeH Ha
6e3npucTpacTHOCT.

MBaH CaBsoB

Ynpasuten Ha Em Oxu Moban 00 LaTta: 27.03.2020r.



